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Tri6n khai viQc chuy6n a6i xiy dgrg,6p dgng HQ th5ng quin tf chdt lugng
theo Ti6u chuAn gr;5c gia TCVI\ ISO,9001:2015 viro hoqt tlQng
cria cfc co quan, t6 chrfrc thuQc hQ th6ng hhnh chinh nhi nufc

tr6n tlia bdrn tinh Tuy6n Quang

Cdn cri Quytit dinh s6 lglzOl4lQD-TTg qgey O5/3l2Ol4 cta Thri toorlg
Chinh phtr vO viQc 6p dUng hp thdng quan lf chdt luqng theo Ti6u chu6n qu6c
gia TCVN ISO 9001:2008 vdo ho4t dQng c;iua cdc co quan, t6 chirc thuQc hQ

th6ng hanh chinh nhA nu6c;

Thuc hi6n Th6ng tu s6 26l2Ol4ffT-BKHCN ngey rclrcD}l4 cinBQ Khoa
hsc vd C6ng nghe quy dinh chi ti6t thi hanh Quy6t dinh s6 lgl2Ol4lQD-TTe ngey
O5l3l2}l4 cta Thri tu6ng Chinh phu vd viQc 6p dUng hQ thdng qua'n ly chdt lug'ng
theo Ti6u chuAn qu69 gia TCVN ISO 9001 :2015 vdo ho4t clQng cria c6c co quan, t5
chric thuQc hO thdng nhe nu6c; Quytit dinh sO 4109/QD-BKHCN ngey
3lll2l2}l5 cria BQ Khoa hgc vd COng nghe vd vipc q6ng UO fi6u chudn quOc
gia; VEnban s6 419/BKJ{CN-TDC ngey 2ll)2l2}l8 vA vi6c 16 trinh chuy6nd6i
6p dUng TC\AI ISO 9001:2015 vd VIn ban rO 3003/BKHCN-TDC ngey
25l9l2OLS cria BQ Khoa hoc vi COng nghe vd viQc hu6rng Oin ap dpng Ti6u
chuAn TC'[N ISO 9001 :20!5,

UBND tinh Tuy6n Quang ban hdnh K6 hoach tri6n khai viQc chuy6n d6i
x6y dpg, 5p dpng HQ th6ng quan If ch6t tugmg theo Ti6u chuAn qu5c gia
TC\IN ISO 9001:2015 vdo hopt dQng cta c5c co qu€ui, t6 chirc thuQc h9 th6ng
henh chinh nhi nu6c tr6n dia bdn tinh Tuy6n Quang, nhu sau:

r. MUC OiCU, vtU CAU

1. Mgc tlich
- Tritin khai thyc hiQn co hiQu qui Quytit dinh sd lglzOl4lQD-TTg ngay

O5l3l2}l4 cria Thir tudng Chinh phri vC viQc 6p dUng HQ thdng quin ly chdt
lugng theo Ti6u chuAn qr6c. gia TCVN ISO 9001: 2008 vdo ho4t tlQng cta cdc
co quan, t6 chirc thuQc hQ th6ng henh chfnh nhir nu6c.

- Ap dung, duy tri vd c6i ti6n phi6n ban phu hqp HTQLCL theo Ti6u
chu6n qui5c.gia TC\/N ISO 9001 :2015 vdo hopt tlQng cria.cSc c.o quan,.ti5 chfc
thuQc frg tfrOng henh chinh nhd nu6c tr6n dia be,n tinh, nhlm titip tgc dAy manh
cii c6ch thu tpc hanh chinh, he th6ng hoa quy trinh xri ly c6ng vi6c hgp ly, khoa
hgc, phir hgp voi quy clfnh cria ph6p luft.

-. I i \ 1 t, i r r- Tao cli6u kiQn dO nguoi dirrrg d6u co quan hanh chinh nhi nu6c ki6m
so5t dugc qu6 trinh gi6i quy6t c6ng vrQc, n6ng cao ch6t lugng, hi6u qui cria c6ng
t6c qu6n ly vn cung c6p dich 4r hdnh chfnh c6ng; g6p phan dAy mAnh c6ng t6c
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c6i c6ch henh chinh, n6ng cao ch6t lugng cung c6p dich vp c6ng cta c6c co quan
hanh chinh nhd nu6c; ndng cao Chi s6 cii c5ch hinh chinh cria tinh.

2. YGu cAu

- ChuyiSn d6i viQc xdy dpg, rip dprg
gta TC\AI ISO 9001:2015 t4i cilc co guffi, don v! vol
thuQc ftam quy6, gi6i quytit cta co guffi, dcrn vi; t4o diAu

sang Ti6u chu6n qu5"
c6c thri tuc hanh chinh
kiQn thu6n lqi cho trmg

c6n bQ, c6ng chric gi6i

9Uffi, ilon v! di6u hanh,
c0 quan
hiQn t6t

,
9r1VOt c6ng viQc th6ng

ki6m so6t duo. c toan b0
su5t, kip thoi; giirp lenh dpo co

gi6i quy6t c6ng vi6c criaqu6 trinh
trong thgc hign cdng W, g6p phdn thgcnhdm ndng cao hiQu lgc, hiQu qu6

hon y6u c6u cta ngudi d6n, doanh ngtuep.

- 100% chc co quan, don vi hanh chinh nhir nu6c tr6n dfa bdn tinh dd 6p
dung HTQLCL theo Ti6u chuAy qu69 giaTCVN ISO 9001:2008 chuy6n ilOi xay
d\mg, 6p dpng sang Ti6u chudn qu6c gia TCVN ISO 9001:2015, hodn thanh
tru6c ngay 3Y1212020, dam b6o theo quy dinh.

- ViQc chuy6n d6i b6o cl6m titit kiQm, tr6nh l6ng phi, ihing thdi gian Uy
ban nhdn d6n tinh quy tlinh.

rr. DoI rlIgr\c Ar rqNc
l. Cdc co quan, dgn ,i hanh chinh nhi nu6c tr6n dia ban tinh dd 6p dUng

I{TQLCL theo Ti6u chuAn qu5" gia TCVN ISO 9001:2008 gd*'
- UBND tinh, c6c co quan chuy6n m6n thuQc UBND tinh.
- UBND huyQn, thanh phti (bao gdm ci cdc co quan chuy6n m6n truc thugc).

- Cdc Chi cpc tryc thuQc S0, ngdnh; Ban Thi dua K.hen thuong thuQc Sd
NOi vu.

- UBND xd phulng, tfri tran dd xdy dUng md hinh di6m 6p dgng
HTQLCL theo Ti6u chudn qu6c gia TCVN ISO 9001:2008 theo KO ho4ch s6
58/KH-UBND ngdy l9l7l20l7 cria UBND tinh Tuy6n Quang.

2. Cdc co quan, don vi quan lli nha nudc hn dau x6y dpg, 6p dUng HIQLCL
nghiOn cur, 5p dUng theo Ti6u chu6n qr6. gia TCVN ISO 9001 :20l5,g6m:

- Ban Qu6n ly cdc khu c0ng nghiQp tinh.

- Circ co quan, tton vi khSc (ni5u c6).

rrr. NQr DrrNG Trr[Ic Hr]pN

1. E5i voi c6c co quan, tlon vi thgc hiQn viQc chuy6n a6i ap dgng IIQ
th6ng quin $ ch6t lugng theo Ti6u chuin qu5" gia TCVN[ ISO 9001:2015
thgc hiQn c6c nQi dung sau:

1.1. Ddo t4o ki6n thric vA ti6u chuAn qr6c gia TCVN ISO 9001:2015, so
sSnh sg thay d6i gita ti6u chuAn qrr5c gia TCVN 9001 :2015 v6i ti6u chuAn qu6.
gia TCVN ISO 9001:2008.

1.2. DAnhgiS thgc trAng tinh hinh 6p dqng HTQLCL cria ccv guffi, t6 chirc
so v6i c6c y6u c6u cria tiOu chu6n qu6c gia TCVN ISO 9001:2015.

, 1.3. Lflp kC hopch xdy dpg, chuy6n d6i 6p dUng phi6n brin ti6u chuAn

qudc gia TCVN ISO 9001:2015.

1.4. Re so6t l4i thdnh phAn Ban chi cl4o ISO t4i cdc co quan, ctcrn vi.

------.
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1.5. Dio t4o c6ch thric xdy d1mg, cap nhft HTQLCL theo y6u cAu cria
Ti6u chu6n qr6c gia TCVN ISO 9001 :2015.

1.6. Xdy dgng, cap nhQt HTQLCL theo ydu cAu cta Ti6u chuAn qutic gia
rcvN ISo 9001:2015 cho phi hqp. ViQc xAy dpg, c0p nhat HTeLCL cAn c6n
cfr vio thgc tr4ng, tinh hinh 5p dUr.rg HTQLCL cta co quan, tO chfc vd cric nQi
d,rog y6u cdu trong Ti6u chudn qu6c gia TCVN ISO 900L:2015.

1.7. PhO bi6n, hucmg d6n 6p dpng HTQLCL iI6 x6y d!mg, cdp nhdt theo
Ti6u chuAn qu6c gia TCVN ISO 9001 :2015 cho c6n bQ, c6ng chric, vi6n chric vd
nguli lao clQng trong pham vi xdy dgng, 5p dpng HTQLCL.

. 1.8. Ap dUng tr6n thlrc tC HTQLCL de xdy dqng, cap nhflt theo Ti6u chu6n
qu6c gia TCVN ISO 9001 :20L5 khi dugc nguoi d,rng dAr, 

"o 
quan, t6 chric ph6 duyQt.

1.9. Ddo tao dQi ngfr chuy6n gia d6nh gi6 nQi bQ.

1.10. Thsc hien danh gi6 nQi b6, thgc hiQn hdnh dQng khdc phuc vd ti6n
hdnh xem x6t cria LEnh d4o, cii titin HTQLCL.

1.11. Ngudi dirrrg dAu co quan, t6 chirc xric nh4n hiQu lgc cria HTQLCL
theo Ti6u chu6n qu6c gia TCVN ISO 9001 :2015.

1.12. Cdng UO HfqI.CL phu hqrp v6i Ti6u chu6n qu6c gia TCVN ISO
9001:2015 vd duy tri, cii titin HTQLCL theo quy dinh.

2. D6i voi co quan, don vi lAn tliu xiy dr5ng, 6p dgng HTQLCL
Nghidn ciru, 6p dUng theo Ti6u chuAn qu6. gia TCVN ISO 9001 :2015.

NQi dung vd cdc budc xdy dpg vd 6p dUng HTQLCL thgc hiQn theo quy tlinh
tpi Di6u a Quyiit dinh s6 lglzOl4lQD-TTg vd c5c Di6u 5,6,7 Th6ng tu sd
26|20L4(TT-BKHCN ngey l0ll0l20l4 ciaBQ Khoa hoc vd C6ng nghe quy dlnh
chi titit thi henh Quyi5t dinh s0 rglzOL4lQD-TTg.

rv. THor GIAN, TrfN Dg rHuC ril-EN CrrUv6,X nOr

1. Thli gian thgc hiQn:

Tru6c ngdy 3111212020 c6c co quan, clcrn v[ n6u tai mgc II cria KE hopch
hoan thenh viQc chuy6n AOi xdy dpg, 6p dpng HQ th6ng quAn I}i chSt lugng
theoTi6u chu6n q,r6. gia TCVN ISO 9001:2008 sangTi6u chuAn qu6c gia
TC\rN ISO 9001.,2015.

2.L0 trinh thgc hiQn

2.1. D6i v6i c6c co quan, don vi thUc hiQn viQc chuy6n d6i 6p dpng HQ

thdng quin If ch6t luong theo Ti6u chu6n q,r5c gia TCVN ISO 9001 :2015

- Ndm 2019:26 co guffi, dcrn vi chuyEn ddi.

- N[m 2020:23 co guffi, tlon vi chuytin t16i.

(Cht tt€t tqt pha luc kDm theo)

2.2.D6iv6i co guffi, dcxr vi tl6u xdy dtmg, 5p durrg HTQLCL

- N[m 2020: Ban Qu6n ly cdc khu c6ng nghiQp tinh thgc hiQn.

V. KINH PHi THU. C HIE,N

1. Ngudn kinh phi thuc hien viQc chuy6n ddi xdy dpg, 6p dr,mg HQ th6ng

qu6n lf ch6t lugrng theo Ti6u chuAn qu6t gia TCVN ISO 9001:2008 sang Ti6u
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chuAn q,r6c gia TCVN ISO 9001 :2015 vd 16n dau xgy dlmg, 5p dpng HTQLCL

laOi vOi 
"o 

qrr*, don v[ qu6n l]t nhe nu6c) dugc UO tri tt ngudn ngdn s6ch cria

tinh hang ndm.

2. Cdc co quan, don vi HCNN chuy6n dOi xay d*g, 6p dung HTQLCL
theo ti6u chuAn qu5c gia TCVN ISO 9001 :2015 vd c6c co quan, don vi qqan !y\\---i

nhd nu6c l6n cl6u xdy dr4rg, 6p dgng HTQLCL 10p dU toan kinh phi chuy6n d6i
HJQLCL theo ti6u chudn qudc gia TCVN ISO.9001:2015 g,ii 9d Tdi chinh,
d6ng grii So Khoa hgc vi C6ng nghQ t6ng hqp; dC Sd Tdi chinh tham dinh, trinh
UBND tinh xem x6t, quy6t dinh theo quy dinh cria ph6p luflt v6 ngan s6ch.

vr. To cHtrc rHtI. c HrEN

1. S& Khoa hgc vit C6ng nghQ:

- Tham muu giirp Uy ban nh6n dan tinh t6 chric tri6n khai, theo d6i,
huong ddn, d6n d6c,-ki6m tra tinh hinh thUc hien K6 ho4ch b6o tl6m mgc ti6u,
nQi dung, ti6n dQ dO ra.

- T6 chric ki6m tra, gi6m s6t hopt tlQng tu v6n cfta c6c t6 chric tu vdn,
chuyEn gia tu v6n.

- PhOi hqrp vdi Sd Tei chinh hu6ng ddn c6c co quan, don vi dg toan kinh
phi thgc hiQn chuy6n d6i viQc xdy dUng vd 6p dUng h9 th6ng quan ly chdt lugmg

theo quy dinh cria ph5p luat.

- T6 chric top tflp huSn vC Oann gi6 nQi b0 vi kiiSn thric vC UfqI.CL theo
Ti6u chuAn qr6c gia TCVN ISO 9001 :2015 cho c6c c6n bQ, c6ng chirc phq tr6ch
ISO tpi c6c co guffi, dcm vi.

- Di+ ky 6 thang, hing ndm ho{c dQt xu{t t6ng hep b6o.c6o UBND tinh
tinh hinh k6t qui thUc hiQn K0 hopch; kip thoi dO xudt, b5o c5o Uy ban nh6n ddn
tinh nhimg kh6 khen, vu6ng m6c trong qu6 trinh t6 chilc thuc hiQn nhiQm vu.

2. S& NQi vs:
fhOi hqrp v6i S0 Khoa hgc vd C6ng nghe trong qu6 trinh tri6n khai thuc

hiqn nhi9ffi vU, d6p tmg y6u cAu cii cSch henh chinh trong giai do4n hiQn nay.

3. VIn phdng Oy ban nhffn din tinh:
fhOi hqrp v6i c6c sd, ban, ngdnh thuQc tinh, c6c co quan, dcrn vi li6n quan

trong viQc hoan chinh danh mqc t|t fi1c hinh chinh dua vdo 5p dpng HQ th6ng

QuAn ly chdt lugmg theo ti6u chuAn TC\AI ISO 9001:2015; n6ng cao hi6u qui
c6ng tdc chi c6ch thri tqc hanh chinh

4. S& Tiri chinh:
ThAm dinh vd tham muu Uy ban nhdn dan dnh c6p kinh phi tu ngdn s6ch

nhd nu6c bio d6m chuy6n d6i vipc xdy dpg vd 6p dpng hQ th6ng quan lf c$t
lugng t4i co guffi, don v! theo quy dinh cua ph6p lu4t vC ngen sdcfu huong d6n
viQc quan ly, sil dung, thanh to6n, quy6t toSn kinh phi thgc hiqn Kd hoach theo
dirng quy <l!nh cria Nhd nu6c.

5. SO Th6ng tin vi Truydn th6ng
ehOi hqrp v6i Sd Khoa hgc vh Cdng nghq; c6c co quan, don vi li6n quan

trong viQc thdng tin, tuy6n truy6n viQc 6p dUng I{IQLCL theo ti6u chuAn TC\rN
ISO 9001 :2015 vio hopt itQng cria c5c co quan henh chinh tr6n dia ban tinh.
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5. C5c co quan, tlon vi thyc hiQn viQc chuy6n a6i ap dBng HQ thdng
quf,n f chdt t*grrg theo ti6u chu6n qu5c gia TCVN ISO 9001:2015

- le1 dy"g kti hoach vi thgc hiqn vipc chuy6n d6i 6p dung HTQLCL theo
ti6u chu0n qudc gia TCVN ISO 900:2015 vio ho4t ilQng cta c6c co quan, tlon v!
tl6m b6o tlung mpc ti6u, nQi dung vi ti6n dg de <ld ra (hodn thdnh vi€c xdy d+mg

K€ hoqch chuy€n d6i tru6c ngdy 31/12/2018).

- Bio d6m toin b0 hoat dQng cria co guffi, clcrn vi c6 ti6n quan di5n gi6i
quyi5t thy tUc henh chinh cho c6 nhdn, tri chric ph6i dugc 6p dUng HTQLCL theo
ti6u chudn qu6c gia TCVN ISO 900:2015.

- Tht trucmg.co quan, don vi c6 tr6ch nhiQm ki6m so6t, chiu tr6ch nhiqm
tru6c UBND tinh vO toan b0 ho4t dQng xdy dpg, 6p dgng, duy tri hiQu lgc, hiQu
qui cria HTQLCL tqi co quan, dcrn v! trgc thuQc.

- Duy tri, cii tiiin HTQLCL sau khi de c6ng b5.

- Kip thoi sua d6i, bO sung khi c6 sg thay ddi trong filQLCL vd gui Quy6t
dfnh c6ng b6 phy hqrp Ti6u ghudn qu6c gia TCVN ISO 9001 :2015 vC Sd Khoa hoc
vd C6ng nghe dC theo d6i, t6ng hgp theo quy dinh.

- Lap dg to6n kinh phf chuy6n d6i filQLCL theo ti6u chuAn qrr6" gia TCVN
ISO 9001:2015 grii Sd Tdi chinh, d6ng grii Sd Khoa hgc vir C6ng nghe t6ng hgp,
Ae SO Tdi chinh them dinh, trinh UBND tinh xem x6t, ph6 duyQt theo quy dinh.

- Einh ky 06 thdng, hing ndm vi dQt xu6t b6o c6o tinh hinh xdy dpg, 6p

dung vd duy tri HTQLCL tai co quan, clon v! gui Sd Khoa hgc vd C6ng nghp dC

t6ng hqrp b6o c6o UBND tinh.

. Cdc sd, ban, nginh thuQc tinh; Uf ban nhdn ddn huyQn, thdnh ph6 vd c5c

t6 chrlc, dcrn vi 1i6n quan c6 tr6ch nhiem tO chirc thgc hiQn K6 ho4ch ndy. Trong
qu6 trinh tri6n khai, ,,C, c6 v6n dO ph6t sinh, vudng mfc, kip thcri phan 6nh bing
vin bin v6i Sd Khoa hgc vdr C6ng nghe d6 t6ng hgrp, b6o crio UBND tinh xem

x6t, quy6t dinh./.

Xoi nh\n:L
- B0 Khoa hgc vi C6ng nghQ; I

- Thudng trr;c Tinh uj'; 
I

- Thuong trpc IIDND tinh; I

- Chri tich UBND tinh;
- C5c PCT UBND tinh;
- C6c sd, ban, ngilrh thuQc tinh;
- UBND huyPn, thinh ph5;
- Chrinh VP, c6c PCVP UBND tinh;
- Tru&ng Phdng HCTC, QTTV;
. TP, PTP, CV Kh6iNCTH;
- Luu: VT, NC. G.Ha)

TM. UV BAN NHAN nAN
KT. CHU TICH
PHO CHU T.ICUb6o c6o

thuc hiqn

o
+

-(

Hl

.{

Nguy6n Th6 Giang



Danh s6ch

(Kdm theo K6

LUC

v! chuy6n Odi viQc xfiy dgng,
TCVN ISO 9001:2015

ngdyot /tt/2018 ila UBND tinh)

6pd

TT TGn co quan, tltrn vi Nim 2019 NIm 2020 Ghi chrfi

I UBND rixH, cAc co euAN cHUYtN MON THUQC UBND rixn
1 UBND tinh, VIn phong UBND tinh x

2 Sd K6 ho4ch vd DAu tu x

3 Sd Khoa hgc vd C6ng ngh6 x

4 Sd Tei chfnh x

5 S0 Nqi vu x

6 S& Tu phSp x

7 Sd Tei nguy€n vd Mdi trulng x

8 So Giao th6ng vfln tii x

9 S0 Ngo4i vU x

10 So COng thuong x

11 Sd VIn h6a, ThiS thao vd Du llch x

t2 S0 Thdng tin vd TruyCn th6ng x

13 SoNdng nghiQp vd Ph6t trii5n n6ng th6n x

t4 Sd Gi6o dgc vd Dio tao x

15 Sd Lao dQng, Thuong binh vi Xa hQi x

16 S0 TAi chinh x

t7 SOYt6 x

18 Ban Ddn tQc x

t9 Thanh tra tinh x
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TT TGn ccr quan, tltrn vi Ntrm 2019 Ntrm 2020 Ghi chri

II UBND CAP HUYEN

20 UBND thanh phi5 Tuy€n Quang x

2t UBND huyQn Y€n Ssn x

22 UBND huyQn Son Duong x

23 UBND huyQn Hdm YCn x

24 UBND huyQn Chi6m Ho6 x

25 UBND HuyQn Na Hang x

26 UBND huyQn Ldm Binh x

III cAc CHI CUC, EON VI THUQC CAC SO

27
Chi cpc Ti6u chuAn Do lucrng ChAt
lugng

x

28 Chi cgc Quin bi thitruong x

29 Chi cpc Tr6ng trgt ve 86o vQ thgc vflt x

30 Chi cpc Chen nu6i vd Thti y x

31 Chi cpc Kitim ldm x

32 Chi cpc Ph6t tri6n n6ng th6n x

33 Chi cpc Thuj's6n x

34 Chi csc Thuf lqi x

35
Chi cuc Quin ly chit luqmg n6ng l6m
thriy sin vd thtiy sdn

x

36 Chi cqc Bdo vQ Mdi truong x

37 Chi csc Quin l1i d6t dai x

38
Chi cgc Ddn s5 - Kti hoach h6a gia
dinh

x

39 Chi cqc An todn vQ sinh thyc phdm x

40 Chi cpc Vdn thu ltru tr[. x

4t Chi cgc Gi5m etlnh xdy dgng x

42 Ban Thi dua Khen thu&ng x
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TT TGn co quan, tlon vi Nim 2019 NIm 2020 Ghi chri

ry UBND cAp xA, psUonc xAy D*rf. NG rra0 uiNH ErEM W Hrqr,cl
43 UBND phudng Y h, TP Tuy6n Quang x

44 UBND xd Hoang Khai, huyQn YOn Son x

45
UBND tt i tr6n Scrn Ducrng, huyQn
Son Duong

x

46 IIBND thi trAn Tan YerL hul,Qn Ham Yex x

47
UBND thi tr6n Vinh LQc, huyQn
Chi6m Ho6

x

48 UBND thi #n Na Hang, huyQn Na Hang x

49 I.JBND x5 L[ng Can, huyQn L6m Binh x


