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THONG TU

b%a'\ ﬁ ‘ JERLLANS
i ,{ﬂ,z,g_! Quy dinh v& d4nh gi4 chit hrgng bdi duéng
oY -

cin b§, cong chire, vién chire

Ciin cir Nghi dinh s6 34/2017/ND-CP ngay 03 thdng 4 ndm 2017 cia Chinh
phii quy dinh chikc nding, nhigm vu, quyén han va co cdu to chire ciia Bo Noi vy;

Céin cit khodn 5, Piéu 30 Nghi dinh s6 101/2017/ND-CP ngay 01 thing 9

ndm 2017 cua Chinh phi vé dao tao, boi dudng cdn bj, céng chike, vién chirc;

Theo dé nghi ciia Vu trutng Vi Dio tao, boi dubing cdn bg, cong chikc, vién chikc;

B¢ trudng Bé Noi vu ban hanh Théng tw Quy dinh vé ddnh gid chat heong

béi dwong cdn bé, céng chire, vién chuc,

Chuong I

QUY PINH CHUNG

Pidu 1. Pham vi didu chinh va d6i twgng d4nh gia

1. Thong tu nay quy dinh vé& danh gid chit lugng bdi dudng can bd, cdng chirc,
vién chtre.

2. Déi twong dénh gia gdm:

a) Chuong trinh;

b) Hoc vién;

¢) Giang vién;

d) Co s& vét chat;
&) Khéa bdi dudng;

e) Hiéu qua sau boi dudng.




Pidu 2. Gidi thich tir ngir
1. Chét lugng boi dudng; La sw hai long cta céc bén lién quan va sy dap
ung muc tiéu bdi dudng can b, cdng chirc, vién chie.

2. Tiu chi: La mét bd phan chu thanh ndi dung danh gi4, cu thé héa ndi dung
dénh gi4.

3. Chi bdo: La mt by phén cau thanh ti€u chi, do ludmg tiéu chi.
4. Chi sé: La nhitmg con s6 dmh lugng dung dé do ludng céc chi béo.

5. Cyu hoc vién: Hoc vién d3 hoan thanh khoéa bbi dudng va trg vé cong tc
tai co quan, don vj.

6. Co quan danh gia doc lap: TS chu'c kiém dinh chat luo'ng gido duc, &
chirc kiém dinh chét lugng gido duc nghé nghiép dugc cép gidy phép hoat dong
theo quy dinh cua phép luat.

" Didu 3. Muc dich quy dinh vé danh gia chit lwgng bdi dudng cin b,
cﬁng chite, vién chire
1. L co & phép ly d& danh gi4 chét luqng bdi duorng can bd, cong chuc,
vién chire.

2. Péanh gié chit hrong bdi dudng nhim cung cép théng tin vé mirc d6 ning
cao ning luc thue hién nhi¢m vy, cong vu cua can b, cong chirc, vién chirc sau
khi dugc bdi dudng.

3, Danh gi4 chét hrong bdi ducmg nhim cung cép cho cic co quan, t6 chu'c
d4nh gi4, co quan quan ly, don vj cung cép dich vu nhimg théng tin khich quan vé
.~ thyc trang chat lugng bdi dudng. Can cir vio két qua dénh gia chit hrgng bdi
dudng, cic co quan, don vj ¢ k& hoach cai tién, nang cao chét lugng bdi dudng
cdn b, cdng chire, vién chic.

Didu 4. Co quan, td chire d4nh gia chit lwong bdi dudng can BE‘_i,‘ cong
chire, vién chire '

1. Co quan quén ly, don vi sir dung cén bd, céng chirc, vién chirc.

2. Hoc vién Chinh tri Quéc gia H& Chi Minh, Hoc vign Hanh chinh Quéc
gia, Truémg Chinh tri céc tinh, thanh phé trye thudce trung wong, céc co s& dao tao,
bdi dudng céan bg, céng chirc cia bd, co quan ngang bd, co quan thugc Chinh ph,
t chitc chinh trj - XA hdi & trung wong (goi tht 14 co s& ddo tao, bdi dudng).

3. Hoc vién, vién nghién clru, trudmg dai hoc, trudng cao dang, trudng trung
cdp (goi tit 12 co s& dio tao, nghién ciru). |

4. Co quan déanh gid dgc lap.



Chwong It
NOI DUNG, TIEU CHIf, CHI BAO PANH GIA CHAT LUQNG BOI
DUGNG CAN BO, CONG CHUC, VIEN CHUC

Piéu 5. Chuong trinh
1. Tinh pht hop ciia chwong trinh
a) Su phit hop clia chuong trinh véi myc tiéu bdi dudng;
b) Su phit hgp ctia chwong trinh véi hoc vién;
¢) Thoi gian thye hién chuong trinh.
2. Tinh khoa hoc ctia chuong trinh
a) Tinh chinh x4c ctia n1 dung chuong trinh;
b) Tinh cip nhat ciia ndi dung chuong trinh.
3. Tinh cén d6i ctia chuong trich
a) Tinh cén dbi gitia ndi dung chuong trinh véi thoi gian khoa bdi dudng;
b) Tinh cén dbi giita cac chuyén d& trong chwong trinh;
¢) Tinh cén @i gitta ndi dung 1y thuyét va thyc hanh, thuc té.
4, Tinh Gng dung clia chuong trinh
a) Mirc d dép tmg ctia chwong trinh v6i nhu ciu cia hoc vién;
b) Mirc 46 dép tmg cia chuong trinh véi yéu ciu thye tién cong viée clia hoc vién.
5. Hinh thitc ciia chuong trinh
a) Chuong trinh dugc trinh bay khoa hoc;
b) Sir dung ngdn ngit chinh xac.
Piéu 6. Hoc vién -
1. Mi_lc tiéu hoc tp
a) Muc tiéu hoc t8p ciia hoc vién phi hop véi muc tidu cia khoa bdi dudng;
b) Muc tiéu hoc tip phu hop vdi véi niing lyc ciia hoc vién.
2. Phuong phap hoc tép
a) Hoc vién ¢ phuong phép hoc tdp khoa hoc;
b) Hoc vién c6 kha niing tur hoc, tw nghién clru;
¢) Hoc vién van dung thyc tién vio qué trinh hoc tép;

d) Hoc vién thé hién sy sang tao trong qua trinh hoc tip.



3. Thai d6 hoc tap

~ a) Hoc vién chii dng trong qué trinh hoc tép, nghién cir; o
b) Hoc vién tich cyrc hoc héi trong qué trinh hoc tap, nghién cttu;
¢) Hoc vién tham gia ddy du céc hoat dong hoc tap;

‘ d) Hoc vién thuc hién ddy @, nghiém tic cdc quy dinh cva co s dio tao,
bdi dudng.

~ Piéu 7. Giang vién
1. Kién thirc ctia gidng vién
a) Kién thirc chuyén mén cia giang vién;
b) Kinh nghiém thuc tién clia gidng vién.
2. Phim chét, dao dirc nghé nghiép clia giing vién
a) Viéc thyc hién cac ndi quy, quy dinh;

_ b) Théi d6 tmg xr véi hoc vién.

3. Tréch nhiém cha giang vién
a) Hiéu 15 myc dich, yéu cdu ctia khoa bdi dudng;
b) Bién soan bai giang phuc vu giang day;
¢) Tur vén, hd trg hoat déng hoc tip cho hoc vién.

4. Phuong phép giang day cua gidng vién _

a) Str dung linh hoat cac phuong phép giang day;
b) Truyén dat ndi dung céc chuyén dé;
¢) Mitc 46 1ién hé bai hoc véi thyc tién;
d) Viéc sir dung céc phuong tién hd trg giang day; o
d) Viéc huéng din hoc vién di thyc t, viét bai thu hoach, 1am tiéu lugn, 48 4n.

- 5. Phuong phap kiém tra, danh gid ciia giang vién
a) Viéc 4p dung phuong phép va hinh thirc kiém tra, d4nh gid;
b) Lua chon ndi dung thi, kiém tra phtt hop véi ndi dung hoc;
¢) Viée thue hién chinh xéc, khich quan trong kiém tra, d4nh gig;
d) Viéc phan hdi kip thoi v& két qua kiém tra, dnh gia.
Pidu 8. Co s& vt chit
1. Phong hoc, chét hic_mg phong hoc
a) Dién tich phong hoc;



b) Chét lugng trang thiét bj trong phong hoc;
¢) Hidu qué sir dung céc trang thiét bj phuc vu giing day va hoc tap.
2. Ngudn hoc lidu

a) Pam bao sb lugng, chit lugng tai liéu hoc tip phd hop phuc vy
khéa bbdi dudng; |

b) Viéc cap nhat tai ligu.

3. Cdng nghé théng tin

a) Viéc khai théc hé théng théng tin, trang thong tin dién tir clia don vj t
chirc bdi dudng;

b) Viée sir dung cong nghé thdng tin phuc vu hoat dong giang day, hoc tép
va nghién cilru;

¢) Cap nhat cac phin mém hd trg gidng day, hoc tip va nghién ciru.

Pidu 9. Khéa bdi dudng

1. Xac dinh nhu ciu, muc tidu bdi dudng

a) Nhu cAu bdi dudng duge xac dinh rd rang;

b) Muc tiéu khéa bdi dudng dugc x4c dinh rd rang.

2. Hinh thire t8 chirc bdi dudng

a) Hinh thirc bdi dudng phit hop véi ndi dung bdi dudng;

b) Hinh thitc bdi dudng phit hop véi d6i tugng bdi dudng;

¢) Hinh thirc bdi dudng phti hop véi véi théi gian bdi dudng.

3. Chuong trinh b} dudng

a) Chuong trinh dugc cdp nhét;

b) Céc bén lién quan dugc 14y v kién phéan hdi v& chuong trinh.

4. Giang vién

a) Trinh dd chuyén mén cla gidng vién dap img yéu ciu khoa bdi dudng;

b) Giang vién 4p dung kinh nghiém thyc tién Vo chuyén dé giang day;

¢) Giang vién sir dung cic phwong phép gidng day pht hop;

d) Giang vién st dung phuong phap kiém tra, danh gid phd hop.

5. Hoc vién




a) Hoc vién phét huy ning lyc tir hoc, tu nghién ciny;

b) Hoc vién phat huy tinh séng tao trong qué trinh hoc tip;

“¢) Hoc vién thye hién tét ndi quy khoéa bdi dudng.

6. Co s& vat chét va trang thiét bj

a) Tai liéu hoc tép dugce cung cép diy dﬁ;

b) Phong hoc va trang thiét bj dép Gng yéu cau gidng day va hoc tap.
7. Cac hoat dong hd trg hoc vién

a) Hoat ddng thue té dép {mg yéu ciu clia chuong trinh;

b) Hoc vién dugc phan hdi kip thii va giai quyét thoa ding cée yéu ciuhop Iy
8. Hoat dong kiém tra, d4nh gia

a) Phuong phap kidm tra danh gi4 két qua hoc tép phit hop;

b) Hoat ddng kiém tra, d4nh gia khéch quan, chinh x4c, kip thoi.

9. T chirc thuc hién - . '

a) K& hoach td chirc khéa bdi du&ng duoc xay dyng rd ring, ddy du;
b) Pam béo s6 lugng va chit lugng giéng vién tham gia khéa bbi dudng;
¢) Thoi gian bdi dudng dugc lyra chon phti hop; i

d) Thyc hién ddy dit viée danh gia chét lugng bdi dudng;

&) Céng téc phuc vu hju cin td chirc khéa bdi dudng.

Pidu 10. Hiéu qua sau boi dudng

1. Kién thirc chuyén mon, nghiép vu

a) Kién thirc chuyén mon;

b) Kién thirc nghiép vu.

2. K§ néng '

a) Vén dung kién tht’ré vio thuec tién.

- b)K§ néng giai quyét vén @8 dugc néng 1én.

3. Thai d6 cita cén b§, cong chirc, vién chirc sau boi dudng

a) Tinh cht ddng, tich cyc trong cong viéc;

b) Tinh trach nhiém trong ééng viéc;

¢) Tinh thin hop téc véi ddng nghiép.



Chuong I
CONG CU, POI TUONG LAY Y KIEN,
QUY TRINH THUC HIEN VA SU DUNG KET QUA PANH GIA

Pidu 11. Cong cu, lra chon ndi dung va mirc 3§ danh gia
1. D4nh gi4 thong qua diéu tra x& héi hoc. Sir dung cdng oy 1a Phiéu danh
- gia chét tugng bdi dudng can bf, cdng chirc, vién chirc (tham khao Phu lyc 1).

2. Lua chon ndi dung danh gia

a) Co so dao tao, bdi dudng; co s& dao tao, nghxen ciru chi ddng lya chon
ndi dung danh gia b1 v&i céc khéa bdi dudng cu thé. Hang nim, bdo dam it nhét

20% khéa bdi dudng duge danh gia theo quy dinh tir Didu 5 dén Pidu 8; 10%

khoa bdi dudng danh dugc gia theo quy dinh tai Pidu 9 va 01 khéa bdi dudng theo

* ngach, tiéu chuin chirc danh can b, cdng chirc, vién chirc hodc theo tiéu chuan
chirc vu lanh dao, quan 1y duge danh gia theo quy dinh tai Diéu 10 Thong tu ndy.

b) Co quan quan ly, don vi sit dung can b, cong chu:c vién chirc tuy theo
" muyc dich danh gia cé thé Iya chon thyrc hién 01 hodc mot 6 ndi dung theo quy
dinh tai Chuong II Théng tur nay.

c¢) Co quan danh g1a déc 13p thyc hién danh gid cc ndi dung theo dat hang
clia co quan co thim quyén.

3. Muc d6 dénh gia: Tu 1 dén 10.

Didu 12. Di tuong liy ¥ kién

1. Céc ndi dung quy dinh tai Pidu 5, 6,7, 8, 9 lay y kién cia hoc vién va
giang vién tham gia khoa bdi dudng; .

2. Nbi dung quy dinh tai Diéu 10 ldy y kién cia cyu hoc vién va thu trudng

" co quan, don vi si¥ dung cén b, cong chuc, vién chie.

3. Tuy theo didu kién cu thé, céc co quan, don vi td chirc dénh gid c6 the
mé& rong ddi tugng 1iy ¢ kién tham khao nhur: Pdng nghiép clia giang vién, ddng
nghiép ciia cyru hoc vién.

Piéu 13. Hinh thire, thoi gian va miu khao sit

1. Hinh thirc danh gia

Viéc 14y ¥ kién phén héi ciia gidng vién, th vién vé chat luong bdi duo'ng
cén bd, cong chirc, v1en chirc duge thuc hién bé.ng hinh thitc 14y ¥ kién tryuc tiép

tai 16p hoc, phong vén truc tiép hogic g phleu v& co quan, don vi st dung cén bg,
. cdng chire, vién chire.




2. Thoi gian tb chitc dénh gia

a) Pbi voi cac ndi dung quy dinh tai Didu 5, 6, 7, 8, 9: Ty thude vao ndi
dung d4nh gia, viéc 1iy v kién dugc thyc hién vao budi hoc cudi cling truée khi
két thiic khéa bdi dudng hogic budi 18n 16p cubi ciing ciia chuyén 32 ma gidng vién
giang day.

b) Dbi véi ndi dung quy dinh tai Diéu 10: Liy ¥ kién tir 06 thing tré 1én sau
khi khéa bdi dudng két thic bing cach giri phifu qua dwong cong vin, thu dién tir
dén hoc vién va co quan, don vi sir dung can b, cong chirc, vién chitc hodc phong
vén trirc tiép d6i tuong 14y v kién.

3. Mau khéo sat |

a) Déi véi giang vién: Ly y kién 100% giang vién giang day khéa bdi dudng;

b) Déi véi hoc vién, cyu hoc vidn: Bao dam tdi thidu 2/3 sb hoc vién tham
gia khéa bdi dudng duge iy y kién; '

c) Péi véi tha trudng co quan, don vi sir dung cén bd, cong chirc, vién
chire: Bao dam t6i thidu 2/3 thu trudng co quan, don vi sit dung can bd, cong
chirc, vién chirc dugc 14y ¥ kién.

Diéu 14. Quy trinh d4nh gia

1. Cac budce thue hién _

a) Lap danh sich giang vién, hoc vién truc tiép tham gia chuong trinh bdi
dudng, chudn bj phidu danh gia va d4nh sb thir ty phiéu gidng vién, hoc vién.

b) Phé bién cho giang vién, hoc vién vé myc dich, ¥ nghfa, ndi dung, cich
thirc khao st ndi dung d4nh gi4 va trudmg hgp phiéu khéng hop 1¢ (Phiéu c6 s6
lugng chi bao khéng duge tré 1o chiém qué 5% tong s6 chi bao).

¢) Thu phiéu dénh gid v kidm tra thng tin cic cdu tra 1o trén phiéu dé bao
dam céc chi bao déu cé diy du cdu tra 13, mdi chi bdo chi chon mdt phuong an.

~ d) Tép hop toan bd phibu, chuyén phiéu dén b phan xir 1y phiéu cita don vi.

2. Quy trinh x1t 1y két qua

a) Tap hop céc phiéu dénh gi4, kiém tra cic phiu hop 1¢, danh s thir iy
phiéu ciia timg d6i twong 1y ¥ kién.

b) Tiy theo didu kién cy thé, cdc co quan, don vi sit dung phén mém théng
k& khic nhau dé nhép va phan tich s ligu.

Didu 15. Sit dung két qua d4nh gia

1. K&t qua khao sat timg ndi dung dnh gi4 chit lugng bdi dudng dugc thé
hién bing céc diém s sau: Dim danh gis trung binh cta timg chi bio, diém d4nh



gia trung binh cia tl.mg tidu chi, diém danh gia trung binh cho nhém gidng vién,
nhém hoc vién va chi sé dénh gia chung (Phu luc 2).

2. Tuy theo mirc 4§ dat dugc cia chi s& d4nh gi4 chung vé timg ndi dung
danh g1a két qua dénh gid dugc phén loai vao cac mirc twong mg nhur sau:

Chi s6 danh gis chung Mikc d4nh gis
0 <chisd <2.0 Kém
2.0 < chisb <4.0 Yéu
4.0 < chisb<6.0 Trung binh
6.0 <chisb < 8.0 Khé
8.0 < chisb <10.0 Tét

3. Can clr vio céc mic danh gi trén, cdc co quan, td-chic dénh gid chit
lwong bdi dudng nghién ciru, bdo céo véi co quan quan ly cong tac dao tao, bdi
dudng va kién nghi, d& xuét giai phép nang cao chét lugng bdi dudng; khic phuc
nhitng tdn tai, yéu kém vé chit luong chuong trinh, chét lugng giang vién, co s&
vt chét, khoéa bdi dudng va ning cao hi€u qua hoc tip cia hoc vién.

2 Chuong IV e a
\ 8 '.'I. . PIEU KHOAN THI HANH

Dlelﬁﬁ Hleu ll;d’ {hl hanh

Thong tu nay c¢é higu luc thi hanh ké tir ngay 01 thang 3 nim 2018.

Piéu 17. Trich nhlgm thi hanh

1. B Néi vy

a) Lap k& hoach va t3 chiic danh gié chit lugng bdi dudng can bs, céng
chirc, vién chirc hang nam.

b) Huéng din, gidm sét, kidm tra chét lugng bdi dudng cén bd, cong chitrc,
vién chirc ciia cac b, co quan ngang bd, co quan thude Chinh phi, t§ chirc chirth
tri - x4 hdi & trung wong va céc tinh, thanh phé tryc thudc trung uong.

2. Vy (Ban) T4 chitc can bd céc bd, co quan ngang bd, co quan thudc Chinh
phu, t& chire chinh tri - x8 hdi & trung wong; S& Néi vu céc tinh, thanh phd tryre
thudc trung wong:




a) Theo d5i, dén dbc, hd tro cac co s& dao tao, bdi dudng; co s& dio tao,
nghién ciru t6 chitc d4nh gia chét lugng bdi dudng;

b) T4 chirc danh gi4 cac ndi dung ddi véi kho6a bdi cén bd, cong chire, vién
chire thude thidm quyén quén ly.

3. Co s& dio tao, bdi dubng; co s& dao tao, nghién clru ctia cic b, co quan
ngang bg, co quan thudc Chinh phu, td chirc chinh trj - x& hdi & trung wong va
Trudmg Chinh trj c4c tinh, thanh phd trye thudc trung wong;

a) T4 chirc danh gia chét lwong bdi dudng can bd, cong chirc, vién chirc do
co s& ddo tao, bdi dudng; co s& dio tao, nghién ctru tryc tiép tb chirc.

b) Béo cdo Vu (Ban) T4 chirc cén bd/S& Noi vu vé két qué dédnh gia chét
lwong bdi dudng can bg, céng chirc, vién chirc.

4. Co quan danh gia d6c 18p _

a) T6 chirc danh gia theo quy trinh ddm bao khach quan, chinh x4c.

b) Béo cdo két qué d4anh gia chit hrong bdi dudng cén bd, cdng chire, vién
chire theo quy dinh.

Trong qué trinh thu'c hién néu cé khé khin, vuong mic, d& nghi cac co
quan, don vi phan 4nh v& Bo Noi vy dé nghién ciru, gidi quyét.

Noi nhfin:

- Thi tuéng, cac Phé Thi twdng Chinh phiy;

- Cac BY, co quan ngang B, co quan thude Chinh phi;

- HDND, UBND, S& N§i vy, Trudmg Chinh trj céc tinh, TP
truc thuge TW,;

- Viin phéng Trung wong va céc Ban ciia Trung wong Pang;
- Viin phong Québc hoi;

- Viin phéng Cha tich nuéc;

- Héi @dng Dan tdc va céc Uy ban cita Quéc hdi; —
- Tda &n nhin dan#t cao; L& Vinh Tén
- Vién kiém sat nhan dén t5i cao;

UY BAN NHAN DAN - SAO Y BAN CHINH
TINH TUYEN QUANG

. Tuyén Quang, ngay 23 thdng 01 ndm 2018
So : 09/SY-UBND

Not nhini: TL. CHU TICH

- Chil tich, c4c Phé Chi tich UBND tinh; KT. CHANH VAN PHONG
- Céic 54, ban, nganh ; PHO CHANH VAN PHONG
- UBND céc huyén, thinh phé;

- Chénh, c4c Phé CVP UBND tinh;

-TP:NC;

-Luu VT (HANC)




Phu luc 1
CAC MAU PHIEU PANH GIA CHAT LUQNG BOI DUGNG
CAN BO, CONG CHUC, VIEN CHUC
(Kém theo Théng tuw s6 10/2017/TT-BNV ngay 29 thing 12 nim 2017
cua B truong Bé Noi vy)

11 3 LU

_ MAUPHIEUSO1
(Co quan danh gia) CONG HOA XA HOQI CHU NGHIA VIET NAM
Poc lap ~ Tw do ~ Hanh phic

PHIEU PANH GIA CHAT LUQNG CHUONG TRINH BOI DUGNG
CAN BQ, CONG CHUC, VIEN CHUC
(Danh cho Gidng vién, Hoc vién)

Kinh chao Ong/Ba!

Nhim dénh gi4 chit lugng bdi dudng cén b, céng chitc, vién chirc (CBCCVC),
ching tbi tién hanh l4y ¥ kién phan hdi cia Ong/Ba cho céc ndi dung lién quan dén chét
lrgng chirong trinh bdi dudng théng qua viée trd 18 céc cau héi trong phién hoi dudi
day. Céc thong tin phan hdi clia Ong/Ba s& gép phn tich cuc néng cao chit lugng
chirong trinh bdi dudng CBCCVC.

Xin trin trong cim on!

Ciau 1. Dwéi ddy 1a céc tidu chi/chi bdo d4nh gid lién quan tryc tidp dén chit
hrgng chwong trinh ciia khéa bdi dwdng mé.f)ng/Bﬁ truwc tiép tham gia. Ong/Ba
hiy lya chon mirc danh gia (con sb) trong thang dinh gid ma minh thiy pha hop
nhit v& tirng ndi dung lién quan, d2nh diu X hoic v'vao 4 sé do.

Mirc d¢ danh gia
@ @ 1 ®|® |06 {00 |0 ®
| REt kiém « >\ Réttét
!
TT Tiéu chi/Chi bdo th a¢ danh g:é r
@ Rat kém > @ Rat 16t

CT 1. Tinh pht hgp cia chwong trinh

Su phit hop ciia chuong trinh véi myc tieu bdi

L1 dutmg
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TT Tiéu chi/Chi bdo Ml’rc 4 dénh gl.é
@ Rét kém=> ® Rdt 16t
1.2. | Su phi hop ca chwong trinh véi hec vién ololojeo(e|e@|@|®|®
1.3 | Thi gian thuc hién chuong trinh olololeojo|®|0(® 0@
CT 2. Tinh khoa hoc clia chuwong trinh _
2.1 | Tinh chinh x4c cta ni dung chuong trinh ole|o|®6|6|0|® |0
2.2. | Tinh cép nht clia ndi dung chuong trinh olo|lo|loe|®0|0|®®
CT 3. Tinh céin di cia chwong trinh
3.1, T}nh ¢ln dc;1. gu‘rf. ndi dung chuong trinh véi thoi oloelololele|o|e|e
gian khéa boi dudng
’ A . . A A
39" Tfnh cin dbi gifta cdc chuyén dé trong chuong olololo|ojelo|e|®
trinh _ |
» A ™ ar " A
33, Tlnhcian d6i gitra ndi dung 1y thuyét va thyc hanh, ololo|lolelelo|®|le
thire t&
CT 4. Tinh ting dung ciia chwong trinh
Al Mic d? dap (mg cda chuong trinh v6i nhu chu clia olololelo|o|o|ele
hoc vién
40, I\./iuc c"lo dagung clia ch.uaong trinh véi yéu cu thyc olololele|jelo|e®|®
tién cong viéc clia hoc vién
CT 5. Hinh thitc ciia chirong trinh _
5.1. | Chuong trinh dugc trinh bay khoa hoc ololo|o|e|®©|0|®|0
52. | Str dyng ngdn ngi chinh xéc o|l0|l@|® 0 |®| 0 ® @

. Céu 2. Nhﬁﬂg ¥ kién déng gop khic cia Ong/Ba dé nang cao chit lwgng
chwong trinh bdi dudng _ ' :

---------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------

..---.-....-----.o-.------.-o.-.---.uc.-----.-n..-.-----o..----..u-.--cc. --------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------

3.1. Gidi tinh:

Céu 3. Xin Ong/Ba cho biét mt s6 thong tin cd nhén:

(OJNam (O Nit

3.3. Tham nién cdng tc trong cong viéc hién tai:

3.2. Tudi:

----------------------------

----------------------------------------------------------

XIN CAM ON Sy HOP TAC CUA ONG/BA!
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STT: i vnees

MAU PHIEU SO 2

(Co quan danh gi4) CONG HOA XA HQI CHU NGHIA VIET NAM
Péc 1ap — Tu do — Hanh phiic.

PHIEU PANH GIA HQOC VIEN THAM GIA
KHOA BOI DUONG CAN BQ, CONG CHU'C, VIEN CHUC
(Danh cho Giang vién, Hoc vién)

Kinh chio Ong/Ba! .
Nhim déanh gia chét hrgng bdi dudng cin bd, cdng chirc, vién chirc (CBCCVC),
ching t8i tién hanh liy ¥ kién phén hoi ciia Ong/Ba cho céc ndi dung lién quan dén chét
Jugng hoc vién tham gia khéa bdi dudng théng qua viéc tra 14 che cdu héi trong phiéu
hoi dudi ddy. Cac thong tin phan hdi cia Ong/Ba s& gbp phén tich cyrc ning cao chét
lwong hoc vién tham gia khéa bdi dudng. |
Xin trin trong cim on!

Cau 1. Dué6i ddy 12 cdc tidu chi/chi bdo lién quan tryc ti€p d@én ngudi hoc cia
khoa bdi dwdmg ma ()ng/Bé true tiép tham gia. Pdng chi Ong/Ba hiy lya chon mirc
danh gii (con s0) theo thang d4nh gid ma minh thiy phi hgp nhit v& tirng ndi dung
lién quan, ddnh diu X hojc v'vio 6 s6 d6.

Mirc d§ danh gia

| o e|elejo|e |o|le|o

i Hoan toan < ol a3 A

| . i < > Hoan toan don !

{ khong dong ¥ ad i

Mirc d§ dinh gia
TT Tiéu chi/ Chi bio @ Hodn toan khéng déng y = ® Hoan
toan ddng y

HV1. Muc tiéu hoc tip

Muc tiéu hoc tp ciia hoc vién phi hgp véi muc

1.1. h
tiéu cha khda boi dung

1.2, | Muc tiéu hoc tdp pht hop voindng luc ciahocvién [ O (@ | @ | @ | © ® @ ORRY

HV2. Phwong phdp hoc tap

13




Mirc 4§ danh gia
TT ‘Tiéu chi/ Chi bio @ Hoén todn khong dong y - @ Hoan
o | | ' toandongy
2.1. | Hoc vién c6 phuong phéap hoc tip khoa hoc O|lolo|®o|e|® 20 ©®|®
2.2. | Hoe vién ¢6 kha ning ty hoc, ty nghién ciru ololo|@0leo® 2 ©® 0@
- Hoc vién vin dung duge thye tién vao qué trinh olololelcle|lee|e|o
hoc tip
24 Ifgc vién thé hién sy séng tao trong qua trinh hoc olelole|e @l lole|lo!®
: tap
I-IV3 _'fhéi dé hqé tip
= I?I'QC vién ch dfng trong qué trinh hoc tip, nghién | o olalel|le|®|@|e|0|®
cttu
12 H’ocv1enhmhwb61tongq05ﬁinhhwtﬂpangkﬂen Olojlole|e|®|0|® @@
3.3. | Hoc vién‘_thé_m gia c_lé_y d_ﬁ déc hoat dénghoc thp ® @ ®7 @G @ @ ® @ @
34 H.QC vién thuc hién dé‘iy dl:l:, nghiém tic cac quy ololololsl® olelole
dinh ctia co s& dio tao0, boi dudng

Céu 2. N-hi‘rhg ¥ kién d6ng gép Kkhdc cia Ong/Ba @& nang cao chit lrgng hoc vién
tham gia khéa bdi dwdng '

---------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------

© C#u 3. Xin Ong/Ba cho biét mjt s thong tin c4 nhin:

3.1. Giéi tinh: (ONam O Nir 3.2 TUSE: oo ereeerreenee

3.3. Tham nién cOng tac trong cOng vic hign tai: ..ceveereenicvecs

XIN CAM ON SU HOP TAC CUA ONG/BA!
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(Co quan danh gii)

vién tham gia khoéa bdi dudng théng qua viée tra 151 cdc cau héi trong phidu héi dusi
ddy. Céc thong tin phan héi ciia Ong/Ba s& gép phin tich cwc dé nang cao chét luong
gidng vién tham gia khéa bdi dudng.

MAU PHIEU SO 3 ) i
CONG HOA XA HOQI CHU NGHIA VIET NAM
Péc lp — Ty do — Hanh phiic

PHIEU PANH GIA GIANG VIEN THAM GIA
KHOA BOI DUONG CAN BO, CONG CHUC, VIEN CHUC
(Danh cho Gidng vién, Hoc vién)

Kinh chao Ong/Ba!

Nhim dénh gi4 chit lugng bdi dudng can b, céng chitc, vién chirc, chiing toi tién
hanh liy ¥ kién phan hdi cia Ong/Ba cho céc ndi dung lién quan dén chét lugng giang

Xin trin trong cim on!

d4nh gi4 (con s6) theo thang d4nh gi4 ma minh thiy phd hop nhit vé tirng ndi dung
lién quan, ddnh diu X hojc v'vio & s d6.

Céu 1. Dwéi ddy 12 céc tidu chi/chi b4o d4nh gi4 lign quan tryc tiép dén giing
vién cia khéa bdi dwing ma ()nngi trie tiép tham gia. Ong/Ba hdy lwa chgn mike

Mirc 3 d4nh gi4
) @ |0 ® © ® |® ®
\ Rét khéng hai long »| Rt hai long
Mirc 9 dénh gi4
TT Tiéu chi/ Chi bdo

@ Rdt khéng hai long > ® R4t hai Iong

GV1. Kién thire cia gidng vién

1.1. | Kién thirc chuyén mén cla giang vién olojojo|oleo|(o|e|o|o
. I o X Fl ) H

1.2, K'];I]h nghiém thyc tién quan ly cha gidng oloe ololelolelo!le
vien

GV2. Phim chit, dao dirc ngh nghiép ciia gidng vién

21, Vige thuc hién cic ndi quy, quy dinh cia ol® ololele ol®

gidng vién
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Mirc 4§ dinh gid
@ Rdt khéng hai long > @ Rdt hai long

2.2. | Thai d9 omg xir véi hoc vién PiIPIO|®(C|C|O|C®|O®| ®

TT Tiéu chi/ Chi bao

GV3. Trich nhiém cia gidng vién

Giang vién hiu 3 myc dich, yéu cu cia

3.1.
khéa bdi dudng

3 20 bié bai eidn _
39 Ctl' ng vién bién soan giang phuc vy olololeleo|e|olele|e
giang day

. e £ ’
33, Cfxéng vién tun van, hd trg hoat ddng hoc ololololololo|elele
tdp cho hoc vién ‘

GV4. Phuong phip gidng day cia gidng vién

T N !d 'nhh -
41. i:y yng linh hogt céc phuong phip gldng | 1 o 1 5 | @ |0 |@ |0 |@ | @] ®

Giang vién truyén dat ndi dung céc chuyén

42. S
| d& diy du, d& hidu

Mirc d6 lién hé bai hoc voi thue tidn cia

43 .. L.
gidng vién

an Gién% vién sir dyng tbt céc phuong tién h3 olololo|elelole|o|e
trg giang day

Giang vién huéng din hoc vién di thuc té,
viét bai thu hogch, Jam tidu luan, 48 én

4.5.

GV5. Phuong phép kiém tra, d4nh gid clia gidng vién

Giang vién 4p dung phuong phép va hinh

5.1. .
thirc ki€ém tra, @4nh gié pht hep

Giang vién lya chon ndi dung thi/kiém tra phi

32 hqprvéi ndi dung hoc tip
5.5, | Citog vién thye hién kifm tr/tinh gid chith | o) | 519 | @ |0 |0 | 0|0 |®
x4c, khach quan

Gidng vién phan hdi kip thi vé két qua

ole|¢|@o|e|®|0|®@|0|®
kiém tra/dénh gid

5.4.

Cau 2. Nhimg ¥ kién d6ng gép khac ciia Ong/Ba d€ ning cao chét hrgng gidng
. vién tham gia khéa bdi dudng

--------------------------------------------------------------------------------------------------------------------------------------



B s e T P e U r T E R A B dF 0 T e e e aal E st Rt ay babansanasesnoaarsnnsi s bersnarsdnnrss rbesntenuses

Ciu 3. Xin Ong/Ba cho biét mét s§ théng tin c4 nhén:
3.1. Giéi tinh: ONam O Nit 3.2, Tudi:

3.3. Thé&m ni€n cong tic trong cOng viéc hién tai:

--------------------------

-------------------------------------------------------

XIN CAM ON SU HOP TAC CUA ONG/BA!
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MAU PHIEU SO 4

£} I -

(Co quan d4nh gis) CONG HOA XA HQI CHU NGHIA VIET NAM
Djc lap — Tu do — Hanh phic

PHIEU PANH GIA CHAT LUQNG CO SO VAT CHAT
(Danh cho Giang vién, Hoc vién)

Kinh chao Ong/Ba!

Nhim dénh gi4 chit lrgng bbi dudng cén b§, cong chirc, vién chirc, ching t6i tién
hanh iy y kién phan hdi cia Ong/Ba cho c4c ndi dung lién quan dén chét lugng co s&
vit chit (CSVC) théng qua viéc tra 1&i céc ciu hoi trong phidu hoi dudi ddy. Kinh mong
Ong/Ba danh thoi gian dé tra 15i phiéu hdi. Cac thong tin phén hdi cia Ong/Ba s& gép
phén tich cyc nang cao chét hrgng CSVC.,

Xin tran trong cidm on!

Ciu 1. Dwéi ddy 12 cdc tidu chi/chi bio d4nh gi4 lién quan tryc tiép dén chit
lwgng co s& vt chit. éng/Bﬁ hiy Iya chon mikc ddnh gia (con s6) theo thang dinh
gi4 ma minh thiy phd hgp nhit vé tirng ndi dung lién quan, danh diu X hodc v'vao

b sb do.
Mirc d§ danh gia
@ @ 0|l®@|0|® @0 |® |6 ®
Rét khéng hai long ™\ Rét hai long
{
Mire dé ddnh gid
TT Tiéu chi/ Chi bdo

@ Rdt khong hai long = ® R4t hai long

CSVC1. Phong hoc, chit lrgng phong hoc

1.1.

Dién tich phong hoc bao ddm cho vigc day va

hoc
£ A - A r
1.2. | Chat hrgng trang‘thlet bi (ban, ghe, may tinh...) olololelolelolele!|s
trong phong hoc tot
1.3 | Hidu qua sit dung c4c trang thiét bi phyc vu giang

day va hoc tép (projector, micro...)
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TT Tiéu chi/ Chi bao Miirc df dinh gié .
: @ RAt khong hii Iong > ® R4t hai long
CSVC2. Ngudn hoc ligu
2.1. | Dam béo sb luqng,(.:hétluqngtéiliéuhgctiipphﬁ olololelele|olele|e
hop phuc vu khéa bdi dudng '
2.2 | Tai liéu duge cap nhét, bd sung kip thoi 0|0 |®|0|®0|®|O®|®

CSVC3. Céng nghé thong tin

Viéc khai théc hé théng thong tin, trang thdng tin

1. |o|eje|e|®

3 dién tir ciia don vi t chirc bdi dudng ®10|01®0® :

39, S}I dyng cong nnghé ‘thongmtm E)huc vit hoat dong olololeoleolololele|o
gidng day, hoc tdp va nghién ctru

33 Cép nhét cac phin mém h3 try gidng day, hoc tép

ololeole|o|eo|o|e|o|®

va nghién ciiu

~ - oK X A
Céu 2. Nhirng ¥ kién déng gép khdc ciia Ong/Ba dé ning cao chiit lwgng co s& vit
chét '

---------------------------------------------------------------------------------------------------------------------------------------

Cau 3. Xin Ong/Ba cho biét mjt sb thong tin ca nhéin:
3.1. Gi6i tinh: ONam O Nt 3.2.Tudi: oo
3.3. Tham nién cdng tdc trong cong viéc hign 111 LSOOI

XIN CAM ON SU HQP TAC CUA ONG/BA!
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MAU PHIEU SO 5

(Co quan danh gid) CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Tw do — Hanh phic

PHIEU PANH GIA CHAT LUQNG -
KHOA BOI DUGNG CAN BQ, CONG CHUC, VIEN CHUC
(Danh cho Giang vién, Hoc vién)

Kinh chiao Ong/Ba!

Nhim d4nh gia chét lwong bdi dudng can bd, cdng chirc, vién chirc, chiing t6i tién
hanh 14y y kién phan hdi ciia Ong/Ba cho céc ndi dung lién quan dén chit lugng khéa
bdi dudng théng qua viéc trd 161 cic ciu héi trong phiéu héi dudi diy. Céc théng tin
* phan hdi ciia Ong/Ba s& gép phén tich cye néng cao chit lugng khéa bdi dudng.

Xin trin trong cAm on!

Ciu 1. Duéi ddy Ia cic tidu chi/chi bio d4nh gi4 lién quan truc tiép dén chit
hrong ciia khéa bdi dudmg ma Ong/BA truc tiép tham gia. Ong/Ba hay lya chon
~ mire danh gia (con s6) theo thang d4nh gid ma minh thiy phit hep nhét vé tirng ngi
dung lién quan, d4nh diu X hodc ¥'vao 4 sé dé.

Mikc d9 d4nh gia _
@ @ | @ @10 |0 | ® 0 @
Hoan toan L .| Hodn todn-
khong dong y ) "l dongy
Mikc d§ dénh gid
TT Tiéu chi/ Chi bdo @ Hoadn toan khong dong y > ® Hodn
toan dong ¥
KH1. X4c dinh nhu cu, mye tidu bdi dudng
L Nhu céu bdi dudng duge xdc dinh 3 olelolololelolelsls
rang
i8u khéa bdi dudng ¢ ic di
1 5, | Muo tiéu khoa bOl duting duge xde dinh | (1 o | o | g 19 @ |0 |® @ | ®
3 rang
KH2. Hinh thirc td chirc bdi duwing
Hinh thirc bdi dudmg phi hop véi ndi
21, e DOTAITME PRAP YLt 1o o |o|elele|o|e el ®
dung boi dudng
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”o Hinh thirc b8i dudng phd hop voi dbi o
™ | twong bbdi dudng

”3 Hinh thte bdi dubng pha hop véi véi thoi ®
" | gian bdi dudng

KH3. Chuong trinh bdi duimg

3.1. | Chuong trinh dugc cip nhit ®

12 Céc bén lién quan dugc ldy ¥ kién phan ®
| hdi v& chuong trinh

| KH4. Gidng vién

il Trinh 4 chuyén mon clia gidng vién dap o
" | umg yéu cAu khéa bdi dudng

42 Giang vién 4p dung kinh nghi¢m thyc ® '
"1 ti&n vao chuyén dé giang day |

43 Giang vién sir dung cic phuong phéap ®

7" | gigng day pht hop |

44 Giang vién sir dung phwong phap kiém o
" | tra, d4nh gi4 phu hop

KHS. Hoc vién

51 Hoc vién phét huy niing lye tr hoc, ty ®
" | nghién ctru

59 Hoc vién phét huy tinh séng tao trong ®
| qud trinh hge tip ‘

5 3 | Hoe vién thyc hién ding ndi quy khéa ®
" | bdi dudng ' -

| KH6. Co s& vt chit va trang thiét bi

6.1. | Tai liéu hoc tap duge cung cdp diy dd ®

- Phong hoc va trang thiét bj d4p ting yéu
| chu giang day va hoc tdp

KH7. Céc hoat dgng hd trg hec vién

71, Céc hoat ddng thuc té dap tmg yéu clu @
" { ctia chuong trinh ‘
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Hoc vién duge phan hdi kip théi va giai

7.2.
quyét thoa ddng céc yén ciu hop 1y

KHS. Hoat djng kiém tra, ddnh gid

Phwong phép kiém tra dénh gid két qua

8.1.
hoc tap phi hop @

Phan hdi kip théi két qué kiém tra, d4nh
gi4 cho ngudi hoc

Hoat dong kiém tra, dénh gid khéch
quan, chinh xéc, kip thei

8.2.

8.3.

KHY. T5 chirc thyc hign

K& hoach t& chire td chirc khéa bdi duding

9.1.
duge xiy dung r3 rang, diy da

Dam bao sb lugng va chit lugng gidng

9.2.
vién tham gia khéa bdi dudng

Thdi gian bdi dudng dugc lya chon phit

9.3.
hop

Thuc hién ddy da viéc danh gid chét

9.4. i
lugng bot dudng

Céng tac phuc vy hiu cin t§ chic 16p

9.5
bdi dudng dugc thyc hién tét

VN R R EEEORNCRRORNGRRGOREORNY

Ciau 2. Nhimg v kién d@6ng gop khéc ciia Ong/Ba dé ning cao chét lugng khéa bdi
duwdng

--------------------------------------------------------------------------------------------------------------------------------------
---------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------

Ciu 3. Xin Ong/Ba cho biét mjt s6 théng tin c4 nhin:
3.1. Giéi tinh: ONam O Nrir 3.2. Tubi:

oooooooooooooooooooooooooo

3.3. Thim nién cdng tac trong cOng vifc hi€n tai: ...ccocvvviiriciini e
XIN CAM ON SU HQP TAC CUA ONG/BA!
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MAU PHIEU SO 6

(Co quan d4nh gis) CONG HOA XA HQI CHU NGHIA VIET NAM
Pdc lip — Ty do ~ Hanh phiic

PHIEU DANH GIA HIEU QUA SAU BOI DUGNG
CAN BQ, CONG CHUC, VIEN CHUC
(Danh cho Thy truong co quan sir dung CBCCVC, Cyu hoc vién)

Kinh chao OngIBi!

Nhim dénh gi4 higu qué sau bj dudng cén b, céng chire, vien chic (CBCCVC),
chiing t3i tién hanh Idy y kién phén héi cuia co quan sir dung can b sau bdi dudng va
cwu hoc vién vé higu qua sau bdi dudng cho hoc vién hoan thanh khéa bbi dudng:

----------------------------------------------------------------------------------------------------------------------------------------------

Xin chiin thanh cim on sy hop téc ciia Ong/Ba!

Cau 1. Duéi diy I céc tieu chi/chi bso d4nh gid lign quan tryc tifp aén hi¢u
qui sau bdi dudng. Ong/Ba hiy lya chon mirc d4nh gis (con s6) ma minh thdy pha
hop nhit vé timg nai dung li¢n quan, d4nh dfu X hodc v'vao 6 sé d6.

Mirc 4§ d4nh gis
i @ @/ 0o |ole |ole e ®
! Hofn t?fin klwn'g - ~»| Cii thign
| cdi thign so véi 181
| truse khi b3i dieong ?
" Mic 43 ddnh gig
TT Tiéu ch¥ Chi bio

@ Hoaén toan khéng cdi thign so véi pude khi
boi dudng > @ Cai thign 1dy

HQSPTI. Kién thirc chuyén mén, nghigp vy

L1 Kiénthﬁ'cchuyénmﬁncﬁaCB(CC,VC) Plelo|eo|oleo|o]e]e ®

1.2. KiénthﬁcnghiépvucﬁaCB(CC,VC) PI@i@lo|olelole QO ®

HQSDT2. K§ niing

2.1. CB (CC,VC) van dung kién thirc dz heo | © | @ | @ ® ®0o|lololeo|e
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Mire 3¢ ddnh gié

@ Hoan roan khdng cdi thién so vdi trudce khi
bdi dudng > ® Cdi thign tot

TT Tiéu chi/ Chi bdo

vao thuc tién cong viéc

2.2. | Ky nang gidi quyét vin 48 cia CB

NI EON ROR KRR
(CC,VO) ® 1@ ®

HQSPT3. Thii d§ ciia ¢4n b, cdng chire, vién chirc sau bdi dudng

3.1. | Tinh cht d§ng, tich cyc ciia CB (CC,VC)

. ) P|l@|O®|® | ®O|®|O|®| @ |
trong cong viéc _

3.2. | Tinh trich nhiém ctia CB (CC,VC) trong

o|le|lole|o|e|c|ejo|®
cdng vige ‘ R

3.3. | Tinh thin hop tac cia CB (CC,VC) véi

olo|lo|leo|{o|oloje|o|®
dbng nghiép

Cau 2. Nhimg ¥ kién déng gop khéc ciia Ong/Ba dé ning cao higu qua bdi dudng

---------------------------------------------------------------------------------------------------------------------------------------
----------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------

Ciau 3. Xin Ong/Ba cho biét mdt s théng tin c4 nhin:
3.1. Gidi tinh: O Nam O Nir 3.2.Tudl: e,
3.3. Thdm nién cdng tdc trong cOng Vi€e hign tak: ....occrvvvenimniiimii e -

XIN CAM ON SU HQP TAC CUA ONG/BA!
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Phuy luc 2

MAU BANG TONG HQP KET QUA PANH GIA CHAT LUQGNG BOI DUONG

CAN BQ, CONG CHUC, VIEN CHUC

(Kém theo Thong tw sd 10/2017/TT-BNV ngay 29 thang 12 ndm 2017
ctia Bj trieomg Bé Ni vu)

BANG TONG HQP KET QUA PANH GIAO.....

----------------

- Téng sb lugt hoc vién/cuu hoc vién dugc lé"Ly y KI6N: vevrereremeeenereceeennans

Piém Did
trung binh e TB

Gid trung binh b
TT Tiéu chi/Chi béo vi*; ri‘,ﬁ . Hoe |C''UB
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