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cdn cri rh6ng tu. s6 03/20r3lTr-TTCp ngdy 1016/2013 cria Thanh tra
chinh pht Quy djnh ctrti a6 uao ciro c6ng tric thaih tra, gidi quyi5t khi6u n4i, t6
c6o vd phdng, ch6ng tham nhfing.

Sd N6ng nghiOp vd ph6t tri6n n6ng th6n b6o cdo kiit qu6 nhu sau:

.r. KETeUA coNG TAc rrtp CONG oAt, xrl LV EoN THLr, cIAr
QUYET KHIEU NAI, T6 CAO

1. C6ng tic ti6p din

T::rgj,thang dAu.nam 2016 S0 N6ng nghi€p vd pTNT tinh Tuy6n
Quang ti€p 7! luE c6ng ddn; trong i6 V6n phong So titip 0l lugt vd cric don vi
truc thu6cti€p.73 luot. N6i dung ti€p c6ng ddn chri y6u hoi vA kv thuat chuvdn

16n; tu vAn vd phucrng ph6p rip dr,rng KHKT t4i ktruy6n n6ng th6n t*. .u.u.
Ciic co quan, don vi truc thu6c d6 gi6i drip, hu<mg d6n c6ng d6n ki.p thdi, dung
c6c quy dinh cria Nhd nu6c.

2. Ti5p nh$n, phin lo4i vh xir If clon thu
a) T6ng s6 tlon ti€p nhAn

- 56 don ti€p nh4n trong ki': 18 dcm.

- Eon chua duo. c xri l;f kj'tru6c chuy6n sang: 0 don.

b) PhAn loai dcm

- Theo loai don:

' 
f,|.;'-r r\nleu n4l: Knong

+ T6 crio: 05 ttcn;

+ Kiiln nghi, phin rinh: 13 don.

- Theo lTnh vuc:

+ Hanh chinh: kh6ng;

+ Linh vuc tu ph6p: kh6ng;

+ Tham nhfing: kh6ng;
, I ^"+ ve Lrang: Knong;

+ Linh vuc kh6c: 18 dcm.
-.^c. KeL qua xu ly don:



- Xt l)t dcm t6 c6o: 05 don thuQc th6m quyAn gini quy6t;

. - Xft l1i tlon kir5n4hi phan anh: 13 don ( s6 don thugc thim quv6n siii
quy6t I l/13 tlon. chuyCn d6n co quan c6 tham quy€n gi6i quyiit 0zli3 dori).

3. K6t qui giii quy6t dcrn thuQc th6m quydn

b) ciai quy6t t5 c6o: Dd gidi quyr5t 04105 dcn Gi5 oon t5 c6o sai 04/05
don); cdn 01/05 tlon hiQn ttang gi6i quy6t).

c) Gi6i quyt5t ttA nghi, kiiin nghi: dd gi6i quy6t l1l11 don.

4. MQt sii nQi dung khic
a) Kiit qui thsc hiQn euyrit.dlnh sO ASSIqO-trg ngiry t4t6t20t0 cin

Tht tu6ng Chinh phri vA Oe an ;,D6i *6i c6ng rdc tidp cAng din',

., :d N6ng nghiQp vd PTNT ttd.xdy dsng Ki!.hoach tri€n khai thgc hi6n
theo y6u cdu cta D€ 6n, trong d6: b6 tri d6i ng! ti6p c6ng ddn c6 trinh ilo. c6
tr6ch nhiQm, th6i d0 img xu dfng mgc, c6 vdn h6a o6i voi nguoi d6n dtin thiiiu
iii: 16..,"1,ki€n.gshi, phto.61: Mo s6 theo d6i, shi ch6p.dAy trri nQi dung c6ng
ddn trinh bdy; ti€p nhan, ph6n loqi vd xu lj khir5u nai, ii5 cio, kiiin nghi; phan
rinh theo ding quy d!nh.

_ Trang bi dAy til1 co sd.vgt ch6t, phuong ti€n ldm vi€c cho noi ti6p c6ng
ddn:.ban lffi q"y ch€, quy ttinh, quy trinh tiSp jan 

"Ong 
khai, minh bach, thri

,1. tT eial thlan tiQn, t4o di6u ki6n thufln lqi cho c6ng-den ae,, U,ieu ,ii,lO
crio, ki6n nghi, phan rinh.

, , 
b) 

5""1Oy fy Oqe,,hoa" thiQn th€ ch6 vd tuy€n truydn, ph6 biiin gi6o
duc phrip IuAt v6 khi6u nai, t6 ciio

Sd thudng xuy9n,.l_rpat, b6 sung, ki€n torin vd xAy dtmg k6 hoach hoat
dQng.cho_HQi d6ng ph6. bi6n girlo dU9 ph4p ludt, muc dich cfio phi hqp voi
yeu cAu.nhr€m vu,vd di€u ki6n thuc.t6. Ktit qui trong 6 thang dau nlrm')u6,
Sd da tO chric ph6 bi6n, tuy6n truydn, qu6n iri6t c6c quy ttiih cria ph6p luat
tlugc 14 lorp cho 400 lucrt ngudi tham gia.

rr. DANH GrA vADttBAo riNnHixH To cAo
1. Ddnh gi6

a) Nhfrng uu di6m

- Lenh dpo Sd N6ng nghiQp vd pTNT vd thri truong c6c don vi truc

:1"4. *"itq.*uyCl :yT tAm vdr thuc hi6n nhirng quy dinh'vA cOng ta. ti6f
cong oan' glal quyet khreu.nai, t6 c60 vd nhirng d6 nghi chinh dring cria c6ngqi" !""h.d4o.S0 N6ng nghi€p vir pTNT vd thri truong c69 ttcrn u! i'a tr.uc tiei
ti€p c6ng ddn dim b6o thdi gian theo quy <rinh, truc riisp doi thoai uor .ong Jan
n€n nhi6u th6c m6c, de nghi, khia5u nai'pirat'sinh tir co so duo. c si6i d6p kio thoi
hodc hu6ng ddn c6ng ddn d€n co quan c6 th6m quyAn gi6i quy6i.

- C6ng t6c tuy€n truydn thgc hi6n LuQt khi6u nai; Lu6t t6 cdo dugc
ngd,nh duy tri thuong xuy€n vd thpc hiQn c6 hiQu qu6. C6ng tric thanh tra c6



tnich nhiQm thuc hiQn LuQt Khitiu ngi; Lu6t T6 crio rlug.c quan tAm chi dao g6n
vcvi vi€c thyc hiQn c6i crich hdnh chinh, thgc hi6n co ch6 "m6t cta,'.

- Vipc titip nhan, xu lyi.tton thu klp thoi,.rlfng quy dinh; trong thdi gian
qua chua x6y ra vi€c gi6i quyCt don khi6u nai, tO cao quathOi h4n.

. - Ch6t luqng gi6i quy5t Con khi6u nai, t6 c6o thuQc thAm quv€n si6i
quy€t cua So N6ng nghigp vd pTNT <lugc n6ng l6n; vi6c gidi quy6t tlam Uao-ue
dfng trinh tu, tht tuc, thdi han, thrim quydn va trintr ttuic uan U,a".

- C6ng tric phdi hqp.gifta gita c6c cton vi ducy. c duy tri thudng xuy6n tri
khAu tuy€n truydn, prrO.Uien, gi6o duc ph6p lu{t dil q"6 ;rh ;taiil;3r;_,
thu; do vay dd gi6i quytir d't tli6m nhftng don tiru han 

"r-,r! 
o"*?*li'., ruric"

lai, !O 
c.ao vuot cdp; duy tri vd thUc hign tOt quy cnt5 aan chri, g6p phan 6n dinh

tinh hinh chinh tri 6 co quan, don vi, dia phuong.

b) TOn tai

_ C6ng tric theo dOi, tOng hgp brlo c6o dinh k', d6t xu6t vd gi6i quyiSt don
thu chua du-o. c dAy dir, kip thEi.

2. Dg b6o

. Trong thdi gian toi don gy cgJh6 x6y ra trong c6c linh vuc n6ng nghidp
nhu sau: qu6n l]f, b6o v6 vi ph6t tri6n rtmg; v6 sinh an todn th,Jc phFm;-"tft
luong vdt tu n6ng nghi€p; ki6m dich dQng 

"0t; 
v6 sinh thri y.

III. NHIEM VU, GIAI PHAP CHU YfU TRONG KVTIfPTHEO
- Lanh tlao S0 N6ng nghiCp vd pTNT vd thri tru&ng cric don vi truc

thuQc thu<rng xuy6n qu6n trigt, thgc hi6n nghiCm tuc, chri dEng thgc f,ig" t6i
:9ig ti. 1uV!1 tluVCn, pnO Uitin, girto duc,-trong rAm ld tu0t ihanh tra nim
2010; Lu{t Khi€u nai ndm 2011; Lupt T6.crto ndm 20.1f, Chi thi s6 :S_atrlY ngiry 26/5/20t4^:t"u.P0 ghinh tr! vd c6ng trtc ti6p c6ng d6n vd gi6i
quyet rdreu nqr' to.cdo; C.hi thf s6 I4lcr-TTg ngdy rg/5/20r2 cria Thri tucnrg

9l]ln on: "fe 
:h,?n .cht:h ud ndng cao hieui"i 

"b"g 
oi," inp;;;,^;;;;;;;F,

khi€u nai. to cdo" vd c6rc vdn b6n ph6p luat c6 liCn quan nhim kh6ng ngmg
nang cao nhdn thric vd tr6ch nhifm cria crin bQ, c6ng chr?c t.ong ule.ito.
hi6n xu lj, gi6i quyiit khi6u nai, t6 crio.

. 'J,,.i - fAT y*e tinh.hinh, chri d6ng giai quyiSt dp thoi nhimg phrit sinh
Knleu n?1, to cao ngay tu co so, h4n ch€ don vugt cAp, khi6u n4i, t6 c6o <l6ng
nguoi d don vi.

- Tap trung chi dao crlc dcm vi thu6c s6 thqc hi6n ding Kii hoach s6
30KH-UBND ngiry 3019/2010 cua U! ban nh6n dan tinh ua tri"Gn uraibe an"D.2i.ncti c6ng tdc ri€n yng ddy,,theo euy6t dinh s6 858/eD_TTg ngdy
241612010 cta Thri tu6ng Chinh phri.

^,., - _?:{,:i vd t6 chuc,.5l:6lg tric ti6p c6ng dAn theo quy dinh; chri <lQng
qlutquy:J nhirng.y€u cdu chinh tl6ng cua c6ngd6n. nim virng tinh hinh, chrj

|llC Cili quy€t kip.thdi. nJtitne phrit sinh khi6u nai, t6 c6o ngay tu co so,
khOng de don \.ugt cdp, khi€u nai, t6 c6o d6ng nguoi o don vi.



. : Thygng xuy€n t6 chirc girim srit, phrlt hign kip thoi vd c6 biQn ph6p xri
ly nghiOm tl6i.voi nhirng td chirc. don vi, cd nh6n kh6ng thuc hi6n quy6t rtinh
giai quy€t khi€u n4i, t6 c6o dd c6 hi6u luc ph6p ludt vd nhime c6nef den'loi
dung quyAn c6ng d6n trong khi6u nai, io cio oe d',i6u nai, ,a 

"a"i.i r,i rra,. -,ri
dqc, l6i keo d6ng ngudi ho{c tii5n hdnh xdy dpg t6 chuc tti khi6u nai,'t6 c6o.

S0 NOng nghiQp vd PTNT tr6n trong bin c6o./.&/

Noi nhQn: f-.
- Thanh tra tinh (t6ng hqp);
- Linh tlao Sd;
- Luu VT, TTr.
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Bi6u s6 2a

SO NONG NGTIIEP VA PTNT TIJYEN QUANG
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/lli) lieu;inh til' ngiv I 6/ l 2/201 5 dAn ngdv I 2/6/201 6)
KET QUA TItP CONG DAN NAM 2016
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Bi6u s6 2b

UY BAN NHAN DAN

TiNM
SO. NONG NGHIEP VA PTNT

ToNG HqP KtT QUA xu Li DoN THtt KHtil-j NAI' To cio NAM 2016

tSi't t iir tinh ti ngdlt l 6/ l 2/20 1 5 ddn ngit't' 1 2/6i2 0 1 6)

Kai qni rtli itd khiiu nsi..6 (no

Phin lonittor khiiu nli.l6 cio(sij d{h)



Bi6u s6 2c
SON

TONG HQP KET QUA GIAI QUYt,T DON KHIEU NAI NAM 2016

6,i tieu tinh tit' ngdl' I 6/ I 2/20 I 5 dtn ngdv I 2/6/20 16)

viec thi hlnh quyit dinh giai qsvot khlou nei

Thu h'ir cho nh, n@c
Phan tich kit que lvq viPc)



s6l.JoNc NcHrFp vA prNT T1NH TUYEN QUANG Biru , 2d

rdNc ugn rf,r QuA crAr Quvt'r loN ro cAo t{AN{ zoto

fSi tie, ilnh ti ngdv I 6/ 12/201 5 den ngity 12/6/20I 6)
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so NoNG NGHIEP vA PTNT riNu ruvpN QUANG
Bieu sii ZA

cONG rAc quAN I'f
(Sti li€u tinh

NHA Nlloc vt rntpu t'l4t' 16 cAo NAtvt zoto

tir ngity 1 6/ t 2/20 t 5 d€n ngdv I 2/6/20I 6)

Thanh tra, ki6m tra tr6ch nhiem
Kidm t.a vigc thuc hi6n k6t luan thanh tra trech

nhi6m, quyr6t dinh xu li

Ghi ch!

Oon v!

Ban hanh van bin
quin lY, chid?o (80'
nganh, tinh, TP) vC

c6ng tec KNTC

Tap hu5n, tuyen truydn, giao

duc phrp luat va KNTC cho cen
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56 ven
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